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YTBEPXIAIO

I'enepanpHbI AUPEKTOP

000 <<yHI/IBepCI/ITGI?§Za KIMHHMKA TOJIOBHOM 60H »
(K.B. CxopoGorarsx)

AN
IIPABHAJIA OKA3AHMS IITTATHBIX TMCTAHIIMOHHBIX KOHCVJﬂ;TAnI/IOHHbIX
YCJIVT 000 «YHUBEPCHTETCKASI KJTHHUKA IOJIOBHO! 501

1. OBIIHNE IIOJIO)KEHI/IH

[IpaBuna oKa3aHMA JHCTAHIHOHHBIX KOHCYIbTAMOHHBIX yoryr OO0 «YHuBepcHTeTCKas KIMHHKA
TOJIOBHOM Oonm» (Hainee mo TekcTy — IIpaBuia) sSBISIOTCS JOKaIbHBIM HOPMATHBHEIM aKTOM, KOTOPBIIA
perymupyer OTHOIUEHHsS, BO3HMKaoUMe Mexay McmonHuTeneM W 3aka3sdydkoM, COBMECTHO
UMEHYEMBIMH CTOPOHAMH, B IIPOLIECCE OKa3aHMA AUCTAHIMOHHBIX KOHCYIBTAIIMOHHBIX yCiyr. [IpaBuia
ABIAIOTCA  opuIManbHeIM - npemaokeHneM OOO «VHUBEPCUTETCKAs KIMHMKA TOJOBHOH OO
3aK/IIOYUTH COMMIALICHHUE (JOroBOp) 00 OKa3aHWH ILTATHBIX AUCTAHIMOHHBIX KOHCY/JIBTAlMOHHEIX YCIIYT,
KoTOopoe B cooTBeTCTBHH ¢ M. 2 cT. 437 I'paxnanckoro Konexca PD sBisercs myGnuunoit odeproi,
HOMHBIM M O€30rOBOPOYHBIM IPHHATHEM (aKLENTOM) YCIOBHM KOTOPOH B COOTBETCTBHH CO CT. 438
Ipaxxpanckoro kxozmexca P® cumraercs ocymiecTBieHne 3aKa3duKOM OIPEAEIECHHBIX KOHKIIONEHTHBIX
JENCTBUH, yKa3aHHBIX B M. 7.1. HacTosmero Commamenus, AKuent ohepThl PaBHOCUIIEH 3aKII0UCHUIO
Cornamenus (Jlorosopa) o6 OKa3aHHM IUIATHBIX IWUCTAHIMOHHBIX KOHCY/IBTALMOHHEIX YCIYI H
03HAYaeT, YTO 3aKa34MK COINIACEH CO BCEMH ITOIOXKEHUAMH HacToAIIuX TIpaBuil.

Hcnonuurenem sapngerca OOO «YHHBEpCHTETCKas KIHHHUKA TOJOBHOM GONH» B JHIE IeHEPaTbHOTO
nupexropa CxopobGorarsix Kupunna BrnagumupoBuda, NEHCTBYIOIIETO Ha OCHOBAaHMU YCTapa.
Pexsusutel Mcnonautens npencrasinens! B pasaene 11 nacrosmux I[Ipasui.

3aKka34MKOM  sABIACTCA  (HU3UYECKOC  JIMIO, KOTOPOMY  OKashIBAIOTCA  JAMCTAHLUOHHBIE
KOHCYJIBTAllHOHHBIE YCIyTH. 3aKa3dHK ABJIACTCA HOTPEOUTENEM AUCTAHIMOHHOM KOHCYIBTAlHOHHOM
YCIIyTH, JOCTOBEPHOM ‘HACHTU(GHMKALUM JIMYHOCTH KOTOPOTO B mporiecce ucnonneHus Coramenus He
IIPOUCXONT, B CBA3M C Y€M OTBETCTBECHHOCTP 33 HE3aKOHHBIE JCHCTBUS B Uy)KOM HHTEpECEe JIS)KUT Ha
3aka34uKe.
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IIpaBuna ompenensioT NPEIMET, YCJIOBUS M TOPSIOK HCIONHCHHS CTOPOHAMH COIVIAIICHUS 00
OKa3aHHMH IUIATHBIX JUCTAHIIMOHHBIX KOHCYIBTAIIMOHHBIX YCIyT (Hanee mo Tekery — ComaieHne il
IOTOBOp), CTOMMOCTh M TOPSIOK OIUIAThl JUCTAHIMOHHBEIX KOHCYJBTAIlMOHHBIX YCIYT, IpaBa U
00s3aTeNnbCTBA CTOPOH, HX OTBETCTBEHHOCTh W IIPOYME CYIIECTBEHHBIC YCIOBHS HCIIOIHEHUS
CornamreHus.

2. TIPEAMET COIJIAIIEHHAS (IOTOBOPA)

HcnonauTens 06s3yeTcs 1Mo 3aJaHui0 3aKa3drka OKa3aTh JUCTAHIUOHHBIC KOHCYJIFTAlMOHHEIC YCIIYTH
(mamee 1O TEKCTy — YCIyrd), a 3aka3duk o0A3yeTcs OIUIaTUTh YKa3aHHBIE YCIyTH. YCIyTH
MPE/ICTABIAIOT COOOH JIHUCTAHIMOHHYI0 KOHCYJIBTAI[MI0O II0 Ppa3IMYHBIM BONpocaM B o0IacTu
3IPABOOXPAHCHUS (Zajiee MO TEKCTYy — KOHCYNBTAI[MS) M MOTYT OBITh OKa3aHbl B NHUCHBMEHHOW MU
YCTHOM (opMe Ha ycaoBUAX HacTosmero CorameHus.

yCJIYI‘I/I, IIPEeaOoCTABJAMAECMBIC B PAMKAaX HACTOAIIECTO COI‘J’IaHIeHI/ISI, HC ABJIAOTCA MCIUIHUHCKHUMHU
ycCiyraMu. HpOBOZ{I/IMaﬂ B paMKax HAaCTOALICIO Cornamenus KOHCYJIbTAallUA HEC HMECT CTaryca
MEIUITHHCKOM KOHCYJIbTAllUH, TAaK KaK H€ fIBJAIETCH MCIUIIMHCKUM BMCIIATCILCTBOM, ITPOBOJUTCA
JUCTAHOVOHHO 0e3 OCMOTpa 3aka3uuka U HE HaripaBJICHa HAa ITIOCTAHOBKY MCIOHUIIMHCKOI'O JUArHo3a,
HasHAYCHUC JICKAPCTBCHHBIX CPEACTB, MCIUIMHCKHUX I/I3IleJIPII‘;I, Jaqy KaKHX-JIH00 MCIHUIIMHCKHX
Ha3HAYEHHUH B CBA3U C HMCIOIITUMCS y 3aka3unka 3a00IeBaHHEM (COCTOHHI/ICM).

[lenpro oxazanumss ycayr B pamkax Hactosmiero ComiamieHus SBISETCS IONydeHHE 3aKa3duKoM
uHTepecyomeit ero uHpopmanuu o6 onpeneeHHOM(-bIX) 3a0oneBaHUM(-Hi1) U COCTOSHUHU(-UH), €ro
(MX) HO30JOTMYCCKUX (OpPMax M XapaKTCPUCTHKAX, BO3MOXKHBIX METONAX ero(ux) AUATHOCTHKU U
JEYCHHUS, UX MPEHMYIIECTBAX M HEXOCTAaTKaX, MPUOTU3UTEIBHBIX CPOKaX, BOSMOXKHBIX pe3ynbTarax,
OpraHH3alMOHHO TEXHUYECKHUX BO3MOXKHOCTIX MCITOMHUTENS [0 OKa3aHUIO0 METUIIMHCKOH ITOMOIIH, €€
CTOMMOCTH H IIp.

OkasbiBaeMble VICTIOMHMTENIEM YCIyTH HH B KOEH Mepe He IOAMEHSIOT M HE 3aMEHSIOT coOoi
MCIHUIIHMHCKHE BMCIIATCILCTBA, TO €CTh OIIPCACIICHHBIC BHABI MCOHUITHMHCKHX O6CHG}IOBaHHﬁ u (HJII/I)
MEIUIMHCKUX MAHUIYIAIUH, 3aTparuBaronye Gu3nIecKoe Wi ICUXHYECKOE COCTOIHNE 3aKa3yuKa
U HMeIIHe IPOPIIAKTUYECKYIO, HCCIENOBATENbCKYI0, JHAlHOCTUYECKYIO,  JIeueOHYIo,
peabUINTAMOHHYIO HANpPaBICHHOCTh. YCIYTHM HANpaBICHBl Ha peanu3alio HHGOPMAIMOHHBIX
noTpeGHOCTEl 3aka3uuka B OONAcTH 3[paBOOXPAHCHHA, a TakKe Ha obecreueHHe 3aKa3zduKy
BO3MOXKHOCTH apryMEHTHPOBAHHO CIUTAHUPOBATH CBOM PECYPCHI (BPEMEHHBIX, (DMHAHCOBBIX U JPYTHX)
U TPUHATH pEIICHHE O HaMEepeHHH OOpaTHTBCA 3a MEAMUMHCKMMH YCIyraMH, B TOM 4HCIIC
HETOCPEAICTBEHHO K McromHuTeNno.

[IpemocraBisiemMas B paMKax KOHCYJIbTALMK MH(POpPMALM HE MOXKET U HE JOJDKHA ABJIATHCA OCHOBOM
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IUIL OpUHATHA 3aKa3uuKoOM KaKUX-TH0O DENICHHI OTHOCHUTENBHO CBOEr0 3I0POBBS WM 30POBbS
MHOIO JIMIa, TaK KAaK Takas MHpopManus HOCUT Cyry0o IperBapUTEIbHBIH M OpHUEHTUPOBOYHBIN
XapakTep M JO/DKHA OBITh NOATBEpXKJAEHAa M (WIM) CKOPPEKTHpPOBaHAa IO pe3ylbTaTaM OYHOM
MEIUIMHCKON KOHCYJBTAI[UH ¢ OCMOTPOM U HEOOXOAMMOU JHArHO CTHKH.

MenuIyHCKUE YCIyTy N0 AMAarHOCTHKE, MPOQIIaKTHKE, JEUEHHIO UMEIONETocs Y 3aka3unka (MHBIX
nui) 3abomeBanus (-HUMN), COCTOAHUA (-HUI), @ TAK)KE HHbIE MEIUIIMHCKUE YCIIYTH B PaMKaX JIUICH3NN
HcnonmHuTens Ha OCYIIECTBICHHE MEAMIIMHCKOM IEATENIPHOCTH MOTYT OBITH OKa3aHbl 3aKa3dHKy
TONBKO TIPU HEMOCPEACTBEHHOM TocemeHnu Mcnomrurens no amapecy: 121467, Poccus, Mocksa,
ynuia MonogorBapaelickasi, oM 2, Kopiryc 1 B cOOTBETCTBYOIEM 0(OPMIICHUHN IIPAaBOOTHOIICHHUH 110
OKa3aHHUIO IUIATHBIX MEIUUUHCKAX VYCIYT B COOTBETCTBUH C TpeOOBaHMSIMM JEHCTBYIOIIErO
3aKOHOHaTeNbCTBA PD.

3. YCJIOBUSA U TOPAJOK OKA3AHUA YCIYT

VYenyru, okaspiBaeMble B paMKkax Hactosiero CorarieHus, NPeACTaBIAOT cO00H NHCTAHIIMOHHYIO
KOHCYJIBTAIIMIO Ha yCIOBUIX Hactosero CorameHus, KOTopas MOXeT OBITh OKa3aHa B NMCbMEHHOM
WM YCTHOH (opme.

VeTHAs KOHCYIBTAUUs MPEIOCTaBISETCA ITOCPEACTBOM Telle(hOHHON MM Ip CBSI3M HIIH IOCPEICTBOM
HNHBIX BHUIOB COBPEMEHHOH CBSA3M, MO3BOISIOIIUX OCYLIECTBIATH YCTHYIO KOMMYHMKAIIMIO CTOPOH.
[MrcpMeHHAs KOHCYIBTAUs MPEIOCTABICTCA M0 MIEKTPOHHOHN IOYTE WIH C HCIOIB30BAaHUEM JAPYTUX
aneKTpoHHBIX cepBUcoB (Skype, WhatsApp, Viber, npyrue) u MoxeT OBITH NPENOCTABIEHA KaK B
OTJIO)KCHHOM, TaK ¥ B HHTCPAaKTUBHOM PEXHME.

[IpenocraBienne yciayr mo HacrosmeMy CONIAIICHHIO NPOHCXOLUT B IOPAJKE IMPEABAPUTEIHLHOM
mojauM 3aKa3yuKOM OHJIAHH-3aBKH Ha JHUCTAHIIMOHHYIO KOHCYIBTAllUI0 4Yepe3 HHTEPHET-CAuT
Wcnonuurens mo ampecy: www.hemonc.ru, comepxamei B cebe CIEIYIONyI0 HHYOPMALMIO: HMS
3akasumka, €ro TEICPOH W/WIM afpec JICKTPOHHOM IOYTHI, HMHTEpecyromas (opMma MOIydeHHS
KOHCYynbTanuu (yCTHas/MUChEMEHHas/00e). 3asBKa Ha IONYy4YEHHE IUCTAHIMOHHOM KOHCYJIBTAIUU
TaKKe MOXKET OBITh IOAaHA 3aKa3dMKOM B YCTHOH (opMme myTeM obpamenusa k HcmommuTenmio 1mo
ofHOMY 13 Tene(OHOB, YKa3aHHBIX Ha caiite www.hemonc.ru, WK IyTeM HallPaBICHUs 3JIEKTPOHHOTO
OKMCHMa-3asBKM Ha 3JeKTpoHHBIM aapec Vcmomnutens (info@hemonc.ru) ¢ ykasaHMeM CBOHX
KOHTaKTHbIX JJaHHBIX.

IMomaBas 3asBKY HA JMUCTAHLHOHHYI KOHCYIBTAIUIO JIOOBIM M3 CIOCOOOB, yKa3zaHHBIX B IL 3.3
nacrosmero Cormamenust, 3aka3duk aBTOMAaTHYECKM IIPUHHMAeT YCIoBHA Hactosmux Ilpasun
(axuenryer odepry), TeM cambiM 3axirodas ¢ Vcnomautenem Cormamenue (Jlorosop) 06 oxasaHMd
IUTATHBIX JUCTAHIIMOHHBIX KOHCYIBTAlMOHHBIX YCIIYT.
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Hocne mocTymienust 3asBku VICTIOMHUTENs CBA3HIBACTCS C 3aKa3YUKOM [0 YKa3aHHOMY MM HOMeEpY
Tene(OHA MM [0 MHBIM JOCTYIHBEIM KaHaJIaM CBA3H JUIl yTOYHEHHS YCIIOBHE U TOPSAIKA IOTyICHHS
KOHCYNIBTAINHY, a TaKxKe BO3MOXXHOCTeH Mcnmonuurens mo ee mpexocrasieuuto. ITocne comacoBanus
YCIIOBHH KOHCYNbTauuu VICTIONMHMTENs OCYIIECTBICT O(OPMIEHHME 3aKa3a Ha IHMCTAHIHOHHYIO
KOHCYJIBTAIHMIO (aJI€e IO TEKCTY - 3aKa3) ¢ IPUCBOCHUEM €My YHUKAIBLHOTO HOMEpA.

OxazaHue ycIyr OCyIIEeCTBISETCS Ha YCIOBHSX HX IIOJHOM IPENBAPHTEIBHON OIUIATH 3aKA3UHKOM.
CTonMOCTB yCITyT, HOPSAIOK MX pacyeTa U OIUIaThl ONpeesIeHs B pasnene 4 Hactosmux [Tpapui.

Cpoxk oxasanus yciyr B pamkax HacTosiero ConIaleHust OMpEeAeIsIeTCs CIeayOmUM 00pasoM:

Ilpu mpoBenieHUH yCTHOM KOHCYNBTAIMH (DUKCUPYETCS COIIACOBAHHEBIN CTOPOHAMHU CPOK OKA3aHMS
yCIyr B paMKax 3akasa: Jara M BpeMs Havala U OKOHYAHUS KOHCYJIBTAIlMH, HCXONS M3 €€
IPOAOIDKATENEHOCTH (MUHMMYM 1 4ac). YkasaHHOe BpeMs pe3epBUpYeTcs 3a 3aKa3dukoM H
TapaHTHPOBAHHO COXPAHETCS 32 HUM TOJILKO IIPH OILIAaTE 3aKa3a B yKa3aHHBIN mepuoj BpemeHu. [Ipu
OTCYTCTBHM OIUIATHI 3aKa3a B yKa3aHHBIM mepuof BpeMeHH VcmoiHuTeNns octaBiser 3a coboil mpaBo
aHHYNUPOBaTh 3aKka3. Ilpy Hamepenmyn 3aka3duka HPOM3BECTH OIUIATY IO TAKOMY 3aKa3y emy
IPEIBAPUTEIILHO CIEAYET BBIACHUTE Y McnonHuTe s craryc 3aka3a (aKTUBHBIA WK aHHYTHPOBAHHEIN)
UJIY MOJATh HOBYIO 3aBKY Ha JUCTAaHIIMOHHYIO KOHCYJIBTALHIO.

Ilpy mpoBeneHMM TNUCHMEHHON KOHCYNBTAalUM (DUKCHPYETCS CONIACOBAHHBIH CTOPOHAMH CPOK
OKa3aHMsA YCIyI B PaMKax 3aKa3a: KOJIMYECTBO paboumx mHel, HeoOXOmUMBIX VICIIONHHUTENO IS
TIOArOTOBKM IIMCbMEHHOM KOHCYIBTallMM W HANpPaBICHHUSA €€ PE3YJAbTaToB 3aKa3uWKy COINIACHO
BBIOpaHHOMY MM croco0y (TocpencTBoM 3IeKTpoHHOM moursl, WhatsApp, Viber, Skype, mp). Cpok
OKa3aHUs YCIOyr HayuHaeT Teub co JIHA crienyromero 3a JHEM OIUIATHl 3aKa3yhMKOM 3aKasza H
npenocrasnenus Mcnonnutento uHGopManuM (HOKyMEHTAaIlMM), HEOOXOMUMOW MOCISOHEMY IS
IPOBEJECHUS KOHCYJIFTAllUU, €CIIU TakoBas He OblLla IpenocTapiicHa VICIIOMHUTENIO B COOTBETCTBUH C
nnyHkToM 4.4 Hactosmux [IpaBwn. IIpu OTCYTCTBHH OILIATHI 3aKa3a VICIIONHUTENb OCTABIAET 3a COO0M
IpaBO aHHYIMpOBaTh 3aka3. IIpum HamepeHnu 3akazdyuka IPOU3BECTH OIUIATY IO TaKOMY 3aKa3y eMy
OPEIBAPUTEIILHO CIEAYET BBIACHUTH y MCIOMHMTENS CTaTyC 3aka3a MM IOJaTh HOBYIO 3asBKY Ha
JMCTaHIIMOHHYIO KOHCYJIBTAITHIO.

ITocne moctynnenus uHbopMaruu o6 orulare 3aka3a VICIOMHHUTEIs yBegoMIseT 3aKa3umka B JIEO0OM
JOCTYNHOM (hopMe O NMOCTYNMBIIEH OIIaTe M O CTAaTyCce OILIAUYCHHOIO MM 3aKa3a (aKTHBHBIA MM
aHHYJIUPOBAaHHBIM). B cioydae ommarel 3aka3uukoM aHHYJIMPOBAHHOIO 3aka3a VCIOIHUTEND
BO3BpaIaeT 3aKa3uuKy YIUIaYeHHBIE UM JCHEXHbBIE CpelcTBa B TedeHHe 14 nHeit ¢ MoMeHTa
IOJIyYEHHA COOTBETCTBYIOILETO 3asBICHUA OT 3aKa3duka JIMOO YYHUTBIBACT UX IIPH IIOCIETYIOIIUX
pacuerax. IIpu onmnare akTHBHOrO 3aka3a MICIONHHUTENs TOATBEPXKJAET 3aKa3 U €r0 YCJIOBHUS, a TAKKE
JOBOJUT 1O CBEACHMs 3aKa3unka HEOOXOAMMYIO JIOHOIHHUTEIBHYI0 MHGOPMAIHMIO IO MPEACTOSIICH
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KOHCYNIETAallMM (HampuMep, KOHTAKTHl NpeicTaBHTeNsd VICIomHUTENs: HOMEp Teine(oHa, HUKHEUM B
Skype, npyroe).

Oxkasanue ycayr B popMe yCTHOH KOHCY/IBTAlUH OCYIICCTBIIACTCS IIyTEM YCTHOTO OOIICHHS CTOPOH B
COINIACOBAHHBIM JJIs KOHCYNIBTAllMM HHTEpPBAal BpeMEHH. HaualoM KOHCYIBTAIMH CIYXXHUT 3BOHOK
npencrasurens Mcmomnurens Ha HoMep 3aka3yuka. Bpems Havana KOHCYNBTAallMd MOXET OBITH
oronsuHyTo McmommmreneM Ha cpok Ao 15 MuHYT 6€3 IpeaBapUTEIBHOTO CONIACOBAHHUA C
3aKa39HKOM.

Oxasanue yciayr B OpMe MICbMEHHON KOHCYJIBTAIMU B OTIIOXKCHHOM PEXKHME OCYLICCTBISCTCS IIyTEM
noaroroBku MicronnureneM NHCBMEHHOM KOHCYNBTAIMM IO BOIPOCY (3akasy) 3aka3yuka W
HalpaBlIeHUs1 ee pe3ynsTaroB (¢dailn B ¢opmare Word mnu apyroit 3apaHee oroBopeHHEIH (opmar)
3aka34MKy COIIACHO BBIOPaHHOMY MM CIIOCO0y B COINIACOBAaHHBIN CTOpOHAaMH Cpok. Ilocie momyyeHus
IIMCEMEHHOM KOHCY/JIBTalMK 3aKa3ulK BIIPaBE B TeUeHHUE 15 IHEH MOoIyduTh NOSCHEHUS CIISIIHAINCTOB
HcnonHuTens B MUCBMEHHOW (opMe B paMKax OTBETa Ha OJHO NMUCHMO. IIpHM XKeNaHWU TMOJIYYUTH
HOSACHEHUA CBEPX YKA3aHHOW INPOMODKHTENBPHOCTH BPEMEHH 3aKa3dMK HMEET NPaBO Ha IOJIydCHHE
IJIaTHOM TUCTAHIIMOHHON KOHCYNBTAIlMU B YCTHOH (hopMe Ha yCIOBUSIX HacTosmiero CornameHus.
@axr okaszaHusa lcnosHuUTENEM YCIyr INOATBEPXKIACTCS 3aKIIOYEHUEM Bpada, a Takxke AKTOM
OKa3aHHBIX YCIIYT, KOTOPBIA MOXET OBITh HAIIPABJICH I10 3alpocy 3aKa3yhKa Ha €ro aJpec ICKTPOHHOH
IIOYTHI.

4. CTOUMOCTD "1 INOPAOOK OIIVIATBI

CTouMOCTE yCayr, npenoCcTaBIAI€MBbIX Ucnonuurenem B paMKax HACTOALIIETO COTJI&IIICHHSI,
paccuuThIBaeTCd Ha OCHOBaHMM TapudoB IVcrmonHuTens, IPUBEACHHBIX Ha HHTEpHET-caiiTe
HcnonauTtens no agpecy: www.hemonc.ru.

Tapu¢sr Ucnionmautens MoryT ObITH U3MEHEHBI TOCTISTHIM B J1000€ BpeMs. HoBrle Tapuds! BeTymaoT
B CHJIy C MOMEHTA HX OIMyOJIMKOBaHUS Ha HMHTEpHET-caiite McriomuuTens, ecinyu HHOH CPOK BCTYIIICHUS
HOBBIX Tapu(oB B CHIy HE ONpEACICH JOMOJHUTEIBHO MPpHU UX oryOnukoBaHuu. CTOMMOCTH YCIIYT IO
Oq)OpMJIGHHLIM, HO HC HCIIOJHCHHBIM 3aKa3aM (3a HCKIIOYCHHCM aHHy.TII/IpOBaHHBIX) HC IIOIJICIKNUT
U3MEHEHHUIO.

CTouMOCTh KOHCYABTAIUM (CTOMMOCTP MCIIONHEHNS KOHKPETHOTO 3aKa3a) PaCCUMTHIBACTCS MCXOAd U3
IPOJODKUTENHHOCTH KOHCYIbTaluy U Tapu¢oB VcrionHurens.

ITponOmKUTENTBPHOCT, YCTHOM KOHCYJABTAIlMM OIpEAEIACTCA 3aKa3dUKOM CaMOCTOATENBHO 10
comtacoBaHuio ¢ VcrmonHureneM, 0JHaKO ¢¢ MUHHUMAIJIbHAs IPOJOIDKUTEIBHOCTE cocTaBngeT 1 (oxumH)
yac. Henonuelit yac (akTHueckoro BpeMEHH IPOBENEHUS KOHCYIBTAllUU NPUPABHUBACTCI K LEIOMY
Yacy 3a HCKIIOYCHHEM CIIyYaeB, HANPSAMYIO 3aBUCSIMX OT VICTIOMHWTENS, UIM BBUAY OOBEKTHBHOM
HEBO3MOXKHOCTH IIPOBEIECHHS KOHCYIBTAIMH B IIOJIHOM 00BeMe (HalpuMep, TeXHUYeCKui c6oil cBsa3n).
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4.7.
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3.1.
5.1.1.
5.1.2,

5.1.3.

5.1.4.

S:15.

5.2.
3.2:1s

B yKa3aHHBIX CIly4asX KOHCYIBTALUs [EPEHOCHUTCS IO COIIACOBAHHMIO CTOPOH Ha IPYroe BpeMs M
MOBOAMTCA 1O HOIHOro obbema. Ilpu skemammm 3aKasunmka NPOIVIMTH KOHCYBTAIMIO CBEPX
MPCIOIIIAYCHHOr0 BPEMCHH IOCHCAHUHA 6€3 0)OPMIICHHS HOBOH 3asBKU BHOCHT OTIOJHHTETBHYIO
OIUTaTy HAa OCHOBAHMU CTOMMOCTH KOHCYIBTalldM, OTpaKeHHOH Ha caiite McmomHUTeNs, COIacHO
TIOPAZIKY, OTPAXKECHHOMY B II. 4.6. HacTosuwmx ITpaBui.

1IpONOIDKUTENBPHOCTS MUCBMEHHON KOHCYJIBTAIMN PACCUMTHIBACTCS VICHIONHUTENEM HHIVBUAYaJIHHO
JULSL KXKIOTO 3aKa3a, UCXOMS U3 NPEAIONaraeMoro (OpHEHTHPOBOYHOTO) KONMYECTBA YaCOB, KOTOPHIE
OyxyT 3arpavensl crienuanucTom(-amu) VICIONHUTENS Ha MOATOTOBKY ITHCEMEHHON KOHCYJIBTAINH 110
Bompocy (3akasy) 3akasumka. CTOMMOCTH IIMCBMEHHOM KOHCYNBTALMM HE 3aBHCUT OT €€
IPOAOIDKUTENBHOCTH M OTPAXKEHA Ha HHTEpHET-caliTe VcrmonHuTe s,

Omata ycinyr nponssogutcs 3aKka3dMKOM JI0 HX OKA3aHHS IlyTEM HEPEdHMCIICHHS JCHEXHBIX CPEICTB
Ha pacyeTHbIl cuer VcmonHMTeNs MOCPEACTBOM OHIIAHH cepBHca Ha caiite Mcmonmurens
(www.hemonc.ru) ¢ 06s3aTenbHEIM 0603HAYEHHEM haMuIuK 3aKa3quKa B KOMMEHTAPHSX K OILIATe.
OGs3arenscTBa 3aKa3ymka IO OIUIATE YCIYT CYMTAIOTCS HMCIONMHEHHBIMM B MOMEHT TOCTYILICHHS
JECHEXHBIX CPEJICTB HA pacueTHEIH cueT Mcmonnurens.

WsnumHe yrurageHHble 3aKa3qMKOM CYMMBbI IIOIUIEKAT BO3BPATy Ha OCHOBAaHMH 3asBJICHUS 3aKas3urKa
100 YIUTBIBAIOTCS IIPH HOCIEAYIOMNX PACYETaX.

Ilo cornacoBaHuio CTOPOH JOIYCKAeTCS IIEPEHOC CPOKA OKA3AHHA YCIYT HIH H3MEHEHHEe HHOM
XapaKTEPUCTUKH COTIIAaCOBAaHHOT'O 3aKa3a.

5. IIPABA U OBA3ATEJIbCTBA CTOPOH

3aka3uMK MMeer HpaBo:

HoJIy4arh 0T McomHuTeNs yCiIyru B COOTBETCTBHH C YCIOBUAMH HacTosmiero Coramenus;

nojy4arb OT VICTIONHWTENs yCIyr, HE yKa3aHHbIe B HacTosmeM Cormmaimenuu, oQOpMIATE AT X
NIOJTyYCHUS TOTIOIHUTEIBHBIC COMIAIICHUSA MM 10roBophl ¢ McnonHuTeneM. Takue yciayra momiexar
orare 3aKa3duKOM OTHCIBHO H JOIMOJHUTEIBHO;

Ha KOH(QUIEHIUATEHOCTE HHGOPMANUH, IepeJaHHON VICIIOMHUTENIO B CBA3H C HCIIOMHEHHEM YCIIOBHH
HacTosiero CornameHus ¢ y9eToM 0COOeHHOCTEH, YCTaHOBICHHBIX pasaenoM 10 Hactosmux IIpasu;
B JI1000€ BpeMs OTKA3aThCA OT HCIONMHEHHA CONIALICHHUS IIPH YCIOBUM OIUIaThl VICTIONMHATENIO CyMMBI
(haKTUUECKH MMOHECCHHBIX UM PAacXO/I0B;

Ha pealn3alyio HHAIX MPaB, NPEAyCMOTPCHHBIX 3aKOHOAaTebcTBOM P® 1 HacTosummu [Ipasmiamu.
3aka3zumnk o6s13am:

WCIIONHATE 00s3aTeNBCTBA HAIIEXAIUM 00pa3oM B COOTBETCTBUM C YCJIOBHAMH HACTOSIIETO
Cornamennsa u 3akoHOAaTeNnbcTBOM PO, a Takxke 00s3arenbCTBAMH M TPEGOBAHMAMY 3aKOHA, MHBIX
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3.2.3.

5.24.

525,

3:2,6.

5.3.

5:3: 1

3.3.2,

5.3.3.

5.3.4.

5.3:5:

5.3.6.

5.3.7.

5.3.8.

5.3.9.
54.
54.1.

IIPABOBBIX AKTOB, & MPH UX OTCYTCTBUHU — B COOTBETCTBHU C OOBIYasIMU 000POTa HJIM HHBEIMH OOLIYHO
IIPEOBSBIAEMBIME TPECOOBAHUIMU;

OILUTATUTh yCiIyru VicnonuuTes B pasMepe, HOPsIKe, CPOKU U Ha YCIOBHX HacTosmero CoraieHus;
4EeTKO (OPMyIHPOBATH BOIPOCH! VICTIOHHUTEIIO0, Kacaromuecs npeaMeTa HacTosmero CoraneHus;
CBOCBPEMEHHO NPen0CTaBIATh Mcrmonuurento na$popManuio, MaTepraisl U JOKYMEHThI, HEOOXOIUMEIE
IJ1s1 BEIIONHEHMs McnomnuTeneM cBoux o0s3aTenscTB mo HacTosmeMy COIIAIIEHHIO COINIACHO €To
NHCbMEHHBIM U (UJIH) YCTHBIM PEKOMEH/IAIIHAM;

uHbopMupoBaTs VconHUTENS 0 MIOOBIX 0GCTOSTENBCTBAX, IPENATCTBYIOIMX UCIIONHEHHIO YCIOBHI
Hacrosmiero CoranieHus;

OKa3bIBaTh BCSAYECKOE cozeiicTBre McIonmHuTen0 B OKa3aHMK Ka4eCTBEHHOH YCIYTH M Ha/IeXaleMy
ucnonaesnio CornamicHus.

HcnoyiHuTe b HMeeT NPaBo:

IIPUBIIEKATh K OKa3aHUIO ycayr o ComTanieHuio TPEThUX JIHII;

HOMy4aTh OT 3aKa3dyhMka HEOOXOOMMYIO JUI1 OKa3aHUs YCIyr HHQOpMAIMio, B T.4. JOKYMEHTHI, M
I10J1araThCs Ha Hee 06e3 JOMOIHUTENEHON IIPOBEPKH;

B Cllydae HENpPEACTaBIeHUs JM00 HENOJIHOTO WIM HEBEPHOTO MPEICTABICHUS 3aKa3uuKOM
uHopmaru lcnonHUTENh MMEET NPaBO MPUOCTAHOBUTH HCIOJHCHHUE CBOMX OO0S3aTEbLCTB IO
HacrosmeMy CoOIIalIeHHIO 1O IPEACTABICHUS He00X0quMOoH HHPOpMaIHH;

IIOJIy4aTh BO3HArpaX<ICHUE 3a OKa3aHHe yCIyT 10 HacTosmeMy CorameHuio;

3aKJII0YaTh ¢ 3aKa34HKOM JONOTHUTENIFHBIC CONNIAIICHHS WIH JOTOBOPHI Ha OKa3aHUE 3aKa34dHKy YCIIYT,
HE IIPeyCMOTPEHHBIX HacTosAmuM CoraneHueM;

IpH  COIIACOBAHMHM €  3aKa3uuKOM CpOKa OKa3aHHs YyCIyl'  HCXOAHUTh M3  CBOHX
OpPTraHU3aLMOHHO-TEXHUYECCKUX U MHBIX BO3MOXHOCTEH;

B CWIy OpPraHU3aLMOHHO-TEXHUYECKUX YCIOBUH (IIPUYMH) IO COIIACOBAHUIO C 3aKa34UKOM U3MEHHUTHh
CPOK OKa3aHHs YCIyTHM HJHM HHYI0 XapaKTEpPHUCTHKY O(OPMIICHHOTO M Jake OIUIaYeHHOro 3akasza. B
cly4ae HEAOCTIKEHHsa coracus cropoH CommameHue pacTopraercs M JEHEKHBIE CpEACTBa,
OIIAYEHHBIE 3aKa34MKOM IT0 3aKa3y, IOJIeXKaT Bo3Bpary VICIIOIHUTENIEM B TE€UCHHE S5 THEIH;
OTKa3aTbC OT MCHOIMHEHUS 00s3areqbeTB Mo ComIameHds NPH YCIOBHH IIOJIHOTO BO3MEIICHHS
3aKa34uKy yOBITKOB,

Ha peaNu3aluio UHEIX [IPaB, MPeIyCMOTPEHHBIX 3aKoHOJaTensCcTBOM P® u Hactosmumu [Ipaunamu.
Hcnonuurean 0053aH:;

UCIONHATh 00s3aTeNbCTBA HAIUICKAIIUM O00pa3oM B COOTBETCTBUU C YCIOBUSMH HAaCTOSIIETO

Cornamenns u 3akoHozmaTenbcTBOM PD, a Tarke o0A3aTenbcTBAaMU M TPEOOBAHHAMH 3aKOHA, MHBIX
IPABOBBIX aKTOB, a MPU UX OTCYTCTBHHU — B COOTBETCTBUM C OOBIYassMH 000pOTa MM MHBIMU OOBIYHO
IpEeNbABIICMBIMU TPEOOBAHUAMY;
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6.1.

6.2,

6.3.

6.4.

6.5,

BO3BPATUTh 3aKa3dMKy JICHEXKHbBIC CPEICTBA B CIIy4ac HENOCTYDKECHHUS C HAM COITACHS TPH TIOIBITKE
BHECTH H3MEHCHHS B YCIOBHSA MpPOBEICHMSA KOHCYIBTAIMH B COOTBETCTBHH C IIyHKTOM 5.3.7
HacTosmux IlpaBuwi, a Takke mpu omare 3aKasydMKOM AaHHYIMPOBAHHOTO 3aKa3a HA YCIOBHSX
HacTosuero ConmameHus;
MH()OPMUPOBATL 3aKa3uhKa O MOOBIX 0GCTOATENBCTBAX, MPEMATCTBYIONMX HCTIOTHEHHIO HACTOAIETO
Cornamexus;
NpUIararh yCWINA 11 0OecredeHus KOHQUICHIHAIBHOCTH MOMYICHHON OT 3aKka3unka MH(OpMaLU
B COOTBCTCTBUH C TIOJIOKECHUAMU AECHCTBYIONMIETO 3aKOHOAATENIBCTBA M YCIOBUAMH HacToAUmX [Ipasui;
MCIIONHATh HHBIE 00S3aHHOCTH, IPETyCMOTPEHHEBIE 3aKOHOAATENLCTBOM PD.

6. OTBETCTBEHHOCTBH CTOPOH
CropoHBI HECYT JApyr Iepex APYroM OTBETCTBCHHOCTh 3@ HEMCIIOJIHEHHE WM HEHAIICKAIIee
UCIIOJIHCHUE YCIOBUM HacTosilero ComIalieHHS B COOTBETCTBHH C 3aKOHOAATCILCTBOM PO
ycnoBusmu  Hacrodumero Commamenus. CTOpoHBI OCBOGOXIAIOTCS OT OTBETCTBEHHOCTH 34
HEUCIIONHCHUE WM HEHaUIC)KAllee HCIOIHEHHE CBOMX O00s3aTeNbCcTB, €CIM 3TO POU3OIILIO
BCIICAICTBUE HETPEOJOIMMON CHUIIBI, TO €CTh YPE3BBIYAHHBIX M HENPEAOTBPATUMBIX HPH JaHHBIX
YCIOBHAX OOCTOATENBCTBAX, & TAKXKE IO MHBIM OCHOBAHHSM, MPEAYCMOTPEHHBIM 3akoHOM. K Taxum
06CTOATENILCTBAM B YACTHOCTH OTHOCATCS HapyLIeHHs paGoTsl cBs3u (TeneOHHOM CBA3M, ip-CBA3H,
WurepueT-cBa3u). B 3TOM cilydyae AUCTaHIMOHHBIC KOHCY/JIBTAlIMOHHBIE YCIYTH OKAa3hIBAIOTCA B HHOE
COIIaCOBaHHOE CTOpOHAMHU BpeMs. IIpu HETOCTIIKEHHH CTOPOHAMH COIVIACHS JOTOBOP IPEKpaIaeT
CBOE JICHCTBHE.
Hcnonmaurens 0CBOGOXKIAETCS OT OTBETCTBEHHOCTH 33 BO3MOXKHEBIC OCIIOKHEHHS M YXYILICHHS
3aboneBanus (-Huif), COCTOSHUS (-HUIT) 3aKa3uuKa BCIESACTBUE OTKA3a C €r0 CTOPOHBI OT OOpaNICHHUS 32
MEIMIMHCKON TOMOIIBbI0, M3MEHEHUS TAKTHKH JICYCHWsS, HPHEM TeX WIH HHBIX JIEKAPCTBEHHBIX
CPCACTB HIM OTMEHYy HMX IIpHeMa, TOMy IOmoOHEIC aeciicTBus (Oe3meiicTBus) MO pe3ynbraram
HONIyYEHUs JUCTAaHIIMOHHOM KOHCYNIBTAIlUM, TaK Kak IpexocraBisieMas VcmonHurenem HHOOpMaIws
HE MOXET SBJIATHCS OCHOBOM JUIS NPUHATUS 3aKa3YUKOM KaKHX-THOO pEelIeHH OTHOCUTEIBHO CBOEIO
370pPOBBs, O YEM IMOAPOOHO yKa3aHO B paszjene 2 HacTosmux [IpaBui. AHAJIOTHYHBIE MTOJOXKECHHS
JEHCTBYIOT M B OTHOILEHUH TPETHETO JIMI[A, B HHTEPECax KOTOPOro MOTr ACHCTBOBATh 3aKa3quK.
3aKa3uMK HECET OTBETCTBEHHOCTh 3a IONHOTY M JOCTOBEPHOCTH HMH(OPMAIMH H IOKYMEHTOB,
nepeiaBacMbIX UM VICIOHUTEITIO.
B cnyvae HEBO3MOXHOCTH MCIONHEHHUS, BOSHUKIIEH MO BUHE 3aKa3unKa, YCIAYTH IOMIEKAT OILIATe
3aKa34yuKoM B IIOJIHOM 00beMe.
B ocrampHBIX CIy4asx CTOpPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C JICHCTBYIOIIUM
3aKoHozaTeNnbCTBOM Poccuiickoit denepanyu.
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7.1

T

7.3.

8.1.

82

8.3.

7. NIOPAJOK BCTYILIEHUS COITIAIIEHUS B CUJTY 1 CPOK ET'O TEMCTBUS

Comamenne BCTymaeT B CHIY C MOMEHTa INPHHATHA 3aKa3dMKOM YCIOBHMH HacToAmmMX IIpaBm
(axnenra odepTel), MOTHOE ¥ OE30rOBOPOYHOE MPUHATHE KOTOPHIX BEIPA3UTHCA B ITOfade
HUcnonuurento 3asBKU Ha AUCTAHIMOHHYIO KOHCY/IBTAlIMIO OJHHM U3 CIIOCOOOB, YKa3aHHBIX B IL 3.3
Hacrosimero Cornamenus. OcylecTBIeHHE 3aKA3UUKOM OILIATHI yciayr HMcnomHutens B mopsaxe,
onpefeleHHOM B pasiene 4 Hacroaumx [IpaBuil, IONONHWUTENHHO CBHIETEIBCTBYET O IIOJHOM M
0e30roBOPOYHOM aKIenTe 3aKa3dukoM Hactosumx Ilpasmn (myGmumdnoM odeprsr). Bememcraue
NpUHATAS 3aKa34yukoM ycinoBui IIpaBui, mucEMeHHas ¢opMa comianmieHds OyaeT CUHTaThCs
COOIIONEHHOH (B COOTBETCTBUM €O cTaThaMu 434, 438 I'paxnanckoro konekca P®). Takum o6paszom,
akuenT ogepThl PAaBHOCHIICH 3aKIIOYCHUIO [OTOBOpa (COMIAIICHHMSA) M O3HA4aeT, 4TO 3aKa3dyhK
COINIACEH CO BCEMH IIOJIOKEHUSIMHU HacTosmux [IpaBui.
Cornamenne JeHCTBYeT ¢ MOMEHTAa BBIIOJHEHHs yciaoBuil m. 7.1 macrosmmx Ilpasuin (akumenra
3aKa34yukoM O(EPTHI) M JO0 MOMEHTa OKOHYAHHS HCIOJIHCHHS CTOPOHAMH CBOMX O00S3aTeNLCTB IO
0(OPMICHHOMY M OIUIAYCHHOMY 3aKa3uuKkOM 3akasy. AHHYJIMPOBaHME 3aKa3a VICIIOMHHUTENEM IIO
OCHOBAHUAM, MPEIYCMOTPEHHBIM HacTosAmmM CoIameHHeM, BiedeT 3a co0Ooi ero mpeKpalcHHE,
Taxoxke CornameHue mpekpamaer CBoe AEHCTBHC B Cydae, €CIH HEBO3MOXHOCTL HCIOIHEHMS
CTOpOHAaMH 00s3aTENbCTB M0 HacTosmeMy COIIAIICHHI0 BO3HUKIA IO 0OCTOSTEILCTBAM, 38 KOTOPhIE
HY OZIHA U3 CTOPOH HE OTBCYACT.
B ciyyae mosropHOro obpameHus 3aka3uuka K VICIIOMHHTENIO 32 IOJNYYCHHEM IUCTAHIIMOHHEBIX
KOHCYJIBTallMOHHBIX YCIIYT IOCIIEAHUH 3akmodaeT ¢ McnonaureneM HoBoe CormamnieHne 00 OKa3aHUU
IUIATHBIX JUCTaHIIMOHHBIX KOHCYNIBTAI[MOHHBIX YCIYI B COOTBETCTBHH C JEHUCTBYIOUICH peaakiuei
ITpaBun.

8. TIOPAJOK USMEHEHUSA U PACTOPKEHUS COTJTIAIIIEHUS
Cormamiesre MOXXeT OBITH M3MEHCHO WM PACTOPTHYTO IO COIVIAIICHHUIO CTOPOH M OCHOBAHHSAM,
IPEAYCMOTPEHHBIM 3aKOHOAATENECTBOM PO u yenmoBusimu Hactosiero CornameHus.
IMonoxxenusa Hactosmux IIpaBuin MoryT ObITh H3MeHeHB! McnonHHATEIEM B OJHOCTOPOHHEM MOPSIKE
0e3 Kakoro-nMbo CrenuanbHOrO yBeIOMIIEHHs 3akasunka, HoBas pemakius CornamieHus BCTYIAeT B
CHJIy C MOMEHTA €€ OIlyOIMKOBaHMS Ha MHTEpHET-caiiTe MICIONHUTENs, €CIIM HHOE HE IIPEAYCMOTPEHO
HoBOM pemaknueit IlpaBun. K odopmieHHEIM, HO HE HCIOIHEHHBIM 3aKa3aM (32 HCKIIOYEHHEM
aHHYJIMPOBAaHHBIX), IPUMEHsIETC pefakiys [IpaBui, neHCcTBYIOas HA MOMEHT O(OPMIICHHS 3aKa3a U
aknenra 3akazaukoM odeptsl (3axmrodcHust CorameHus).
Hcmonuutens uMeeT IpaBO B JI000H MOMEHT BPEMEHH IPEKPATHUTh AEATCIBHOCTH 0 OKAa3aHHIO
JUCTAaHIIMOHHBIX  KOHCYJIBTAIlMOHHBIX  YCIYT, MpPEeOyCMOTPEHHYI0 Hactosmumu [IpaBunamuy,
BCIIEAICTBHE 4e€ro TeKkcT Hacroamwmx IlpaBun Oymer ymaneH c caiita Mcmommurens. Ilpekpamenue
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10.2.

10.5.
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UcnonnuteneM CBoOe JMEATENHHOCTH 10 OKAa3aHHUIO YCIIyI, IPEAyCMOTPEHHEIX HACTOAIINM
llpaBmiamu, He Bieder 3a co6O HpeKpalieHHs 0GA3aTCIBCTB CTOpPOH 1O OQOPMIICHHHEIM U
OITAYECHHBIM 3aKa3YHKOM 3aKa3aM.

9. IMMOPAJOK PABPEIIEHUSA CIIOPOB

Mo mnpenbsBnenus wucka, BbITekaromero u3 ConmaureHus, CTOpPOHA, CYMTAIOUIasA, YTO €¢ IpaBa
HAPYIICHE! (Iajee - 3aMHTEPECOBAHHAs CTOPOHA), 06A3aHA HAIIPABUTE APYIof CTOPOHE IMHCHMEHHYIO
IpeTensmio. B ciywae HemomydeHHs oTBeTa B DasyMHEIM CPOK JMGO HECOMIACHS C OTBETOM
3aUHTEPECOBAHHAsI CTOPOHA BIPaBe 0OPATHTHCA B CYII.

Bce croper v pasHoOrmacus, BOHUKAIONIME MEXIY CTOPOHAMH B paMkax CoITIallIeHUs WU B CBS3H C
HHM, HE ypeTyNHPOBAHHBIC B NPETCH3MOHHOM IOPSIKE, MOMNEKAT PA3PCIICHHUIO B Cylde MO MECTY
HaxOox/JeHust VICHONHUTEN MM [0 MECTY 3aKIIIOUEHMS M MCTIOMHEHUS HAacTosmero ComIaIieHus Wik B
CyI€ IO MECTY JKHUTEIILCTBA WK peObIBaHMS 3aKa34nKa.

10. ITIPOYHE YCJIOBHUA

[Ipurnmas ycnoBust Hacrosmux IlpaBun 3akasduk naeT corachHe Ha 06paboTky HcnonHurenem
(BKIIO4ast €ro pPaGOTHHUKOB M MHBIX IIMI, NPUBICYCHHBIX UM HA 3aKOHHBIX OCHOBaHHSX) CBOHX
NCPCOHANBHBIX ~ NAHHBIX, a Takke JHo0oH uHOM wmHOpMamuu (B TY. JOKyMeEHTALuum),
npenocTasisieMol McronHuTenio B paMkax HCHONHEHHs HacTosimero COMalIeH s, a TakxKe Toi, 9To
ONPEACISACTCST aBTOMAaTHIECKH COBPEMCHHBIMM CPEACTBAMH (DHKCALMH, HalpuMep: HoMep TenedoHa,
aJipec NICKTPOHHOM 1ouTHl, IP- anpec, apyrue nanmnsre.

Cornacue 3akasumka, 3adpuxcupoBansoe B 1. 10.1 IIpaBmi, BKIIOYaeT B cebs COBEpIIECHUE
Hcnonuurenem mo6bIX TeHCTBHI (Omepamuii) WIH COBOKYIIHOCTH ACHCTBHIL (omeparuit), Harpumep,
cOop, 3aIUCh, HAKOMICHHE, XPAHGHHE, HMCIONb30BAHHUE, YHHUTOXKCHHE, C HCIOMb30BAHHEM CpenCTB
aBTOMATH3ALNM WK (€3 HCIONB30BAHUS TAKMX CPEACTB, B IENAX 3aKIIOUEHHS HACTOSIIETrO
Cornamenus, panpHEMINEr0 €ro MCIONHEHHS, COBEpIICHHS HHBIX JEHCTBHUH, IOPOXKIAOIIUX
IOPHIMYECKUE OCIICACTBUA B OTHONIEHUH 3aKa3uMKa MM JPYTHX JIUIL.

Wn¢opmanus, nofydenHas CTOpOHAMH B paMKax HCTIONHEHHS HACTOsIero COmIaleHH s, MOXKET OBITh
B JIaJIbHEHIIEM HCIIONb30BaHa UMU Ge3 MOBTOPHOM IHepeiaun APYT APYTy TIPH HCIONHCHHH IPYTHX
JIOTOBOPOB  (HAalpUMeEp, [0roBopa 00 OKA3aHMHM MENMUHMHCKMX YCJIYTr), HPH VCIOBHH, 9TO K
O03HAYCHHOMY MOMEHTY BPEMEHH Takas HHPOpMaIUs COXpaHUIAch y 3akaszunka u (win) Mcrnonuurers.
Ilpunumas ycmoeus Hacrosmux IIpaBmin 3akasduk NOATBEPKIACT CBOE COMIACHE HA nepegaqay
Hcnonaurento koHuneHNMansHol uHbOPMALUK (B TOM YHCTE MOTYILYIO COLEPYATh CBEICHHS,
COCTABJISIONINE BPAUCOHYIO TalfHy) MO HE3AMMINEHHOMY KaHally CBA3H Yepes MHTepHeT (I0CPEACTBOM
dnekTpoHHOM moutsl, WhatsApp, Viber, Skype, npyrue). Ilepemasas (mepechizas) Takyio
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10.5.

10.6.

10.7.

MH(pOpMALMIO VICTIOMHUTENIO 10 HE3aIIUICHHEIM KaHaIaM CBA3M 3aKa3HK JeHCTBYeT J0GPOBOIBHO 1
OCO3HaHHO.

3aKa3dMKy H3BECTHO, YTO OH MMEET ANLTCPHATHBHYI0 BO3MOXHOCTH OOpaTMThes K McmomHuTemo
HCIIOCPEACTBEHHO 110 MECTY OCYIIECTBICHUS UM JIEATETbHOCTH M HAIPSIMYIO [PENOCTABUTEL EMY
KOH(HIACHIMANBHYIO HHOPMAITHIO, B TOM YHCIIE JOKYMEHTAIHIO, TO €CTh MUHYS €¢ HAlPaBICHHE 110
HE3AIUIIEHHOMY KaHAIly CBA3H 4Yepe3 MHTepHer, a Taxke MOIyYHTh MEIHUIMHCKYIO KOHCYIBTALHIO (C
OCMOTPOM), KOTOpPasi UMEET GONBIIYI0 MOTPEGUTENBCKYIO IIEHHOCTh 1O CPABHEHHIO C AUCTAHIMOHHOMN
KOHCYNbTAIMEH, KOTOpas OKa3bIBacTCst cmonHuTesneM B paMkax Hactosmero CoranieHus.

CornacHo ClOXUBLIEHCS MPAKTHKE MPUMEHEHHUS, B TOM YHCIIE CyaeGHOH, CBeICHN S, Ipe0CTaBIsIeMble
3axa3uuKkoM B XOIe OKa3aHHMs AMCTAHIMOHHBIX YCIYT B paMKaX HAcTOSmuX IIpaBui, He MONANAOT
oz pernaMeHTanuio OenepanbHoro 3akoHa oT 27.07.2006 No 152-03 «O nepcoHanbHBIX HaHHBIXY,
TaK KaK JOCTOBEPHOH uaeHTH(uKanuu 3akazuuka He mpoucxomur. OmgHako McnonHuTens B 11060M
ciy4ae 00s3yeTcs IPUHAMATD PasyMHBIC MEpBI, HAIPABICHHBIE HA OTPAHUYEHUE JOCTYIIA TPETHUX JIHI
K KOH(QUIEHIHATBHON HH(OpMaIMU 3aKa3unKa.

Borpockl, He yperynupoBaHHBIE HAcTOSIMMH [IpaBHnamu, paspellaloTcss B COOTBETCTBUH C
IEACTBYIOIMM 3aKOHOIATENbCTBOM Poccniickoit deneparum.

11. PEKBHU3UTBI HCTIOJTHUTEJISA

HavmeHoBaHne 000 «YHuBepcuTeTCKas KnuHMKa rornosHoi 6onm»

drpMeHHoe HauMeHoBaHue 000 «YHuBepcuTeTcKas KNMHUKa rornosHom 6onuy»

Apnpec mecTta HaxoxaeHus 109028, Mockea, Aysckuii 6ynbBap, 4.10, cTp.2

Adpec mecta ocyulectenenns | 121467,Mockea, yn. Monogorsapaeiickas, 4. 2, K. 1
AeAaTernbHOCTU

TenedoH +7 (495) 684-92-43; +7 (495) 684-92-44
Koa no OKMO 09296054

Koabl no OKB3[ 85.1

WHH/KMN 7709903005/770901001

OrrH 1127746341645
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Jlackosa. Kposu.

MHH 7709903005 KM 770901001

121467, MockBa, yn. Monopgoreapaeiickas, 2k1
+7 499 112-25-04 (06)
hemonc.ru / info@hemonc.ru

PacueTHbI cyeT

40702810400000035545

B (HaumeH. 6aHka)

OUNWAN «LIEHTPATbHbIA» BAHKA BTE (MAO)T.
MOCKBA

BUK

044525411

Kopp. cuet

30101810145250000411

OnekTp. agpec

info@headache.ru

leHepanbHbI AMPEKTOp

CkopoboraTtbix Kupunn Bnagummposny




